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Super Care User Guide - Member

1 About Super Care

Super Care website is a self-service electronic platform exclusively designed for Blue Cross’
group and individual medical insurance plan members.

2 Getting Started

You can access Super Care website in the following ways:
(1) Type address of Super Care https://supercare.bluecross.com.hk in the browser; or
(I Scan this QR code; or

(1) Enter from Blue Cross Corporate website www.bluecross.com.hk, click ‘Login” at top

right-hand corner, select “Super Care”.

Blue Cross B+

AnAIAGompony ZRRRARAT Apply VHIS Quote Renew SmarteClaims Product Customer Service Q
/ Enrolment Period - \ \|
Nowv till 31/8 \
f L w >
10% off lifetime offer + up to HK$1,500 supermarket cash coupon g O N /
Applicable to all existing group medical insurance members A y k \ P % l‘\‘ (
i R —
.
Terms & conditions apply. ) ﬁ/
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Super Care User Guide - Member

First Time Login :

Step 1: Click the “First Time Login” function.

s @

MENU a Login First Tyme Login | Forgot Password o

Step 1

Blue Cross B = S Uper Care

® O O

Claim Dactor Download CMPP
List Area Enrolment

Step 2: Input your Policy No., Member Name, Date of Birth.

First Time Login Blue Cross 85+ 5

AnAIA Company EARBABLF

Super Care

* Mandztory fisld

Welcome to Super Care., Please input the following information for verification.

[+ AL2345630¢

MemberName Il FPRETRRT0] 1]
iStep 2
=)/ (=90 mommm

Date of Birth

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Callection Statement
© Copyright. Blue Cross (Asia-Paciflc) Insurance Limited 2022 . All rights reserved.
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You can find the policy no. in the following ways:

Medical Card

Policy No.: SPA4066.GP

Policy Schedule (for group medical policy)

Blue Cross B+ =%

Super Care User Guide - Member

Medical Card

Blue Cross X+

AnAIA Company RARBRREAT

B2 % F Healthcare Card

Policy No.: G001025.GP

Policy No. :3G001025.GP :
Copay : GPO00 SP0O00 PHSC

Lk Khk Jkk

N4

Mo expiry date for applicable network doctar/clinic

Blue Cross (Asia-Pacific) Insurance Limited

E+F(EEX) RRERLE

An AIA Company ﬁﬂﬁ?ﬁﬁié’&ﬁ|

Policy No.: H008888.GP

B S © 3608 2988
mail BE : cs@bluecross.com.hk

Certificate of Insurance

i |H008888.GP

Policy Number
Policyholder

Staft No. H
: 0088

Insured Number
Insured Name : CHAN TAl MAN
Effective Date : APR 01 2015

: BLUE CROSS (ASIA-PACIFIC) INSURANCE LTD.

Schedule of Benefits — Hospital and Surgical Benefits

In respect of any claim by an Insured which shall be acknowledged to be covered by the Terms and
Conditions of this Policy, the Company will pay the Eligible Expenses incurred in respect of a
Confinement up to the hereunder scheduled limits per Disability.

Level Code

Entitled Level of Accommodation
Currency

Reimbursement %

Policy Schedule (for individual medical policy)

Maximum Benefits
per Disability
HS 1R

Semi-Private
HK$

100%

SUPER MAN MEDICAL INSURANCE
A P A A

CHAN TAI MAN

FLAT 8, 8/F.,
LUCKY BUILDING,
8§ GOOD LUCK STREE,

KOWLOON
POLICY SCHEDULE
BRI Policy No.: CX98888.IF
Palicy Number ; /
TREREAE

PLAN
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Super Care User Guide - Member

Step 3: Click the “OK” button.

Step 4: Input New Login ID, New Password, Confirm New Password, Email Address, tick “v"” in
the box to confirm your understanding of the Personal Information Collection Statement and
click the “OK” button.

First Time Login Blue Cross &+

AnAIA Company XARBREAT

Super Care

* Mandatory field

Welcome to Super Care. Please create your Logil

New Login ID Check \

(Login ID can consist of 0-9, A-Z, a-z, at least 6 and max. 100 characters, must start with
alphabet)

New Password [
(Password can consist of 0-9, A-Z. a-z. and have a min 6 characters and max. 20 characters)

[ \ ot

Member's Email Address

(

For receiving medical claim and policy service related electronic notifications.
(If update of email address is required in the future,
please go to “My Profile - Update Personal Information” after login.)

[J1 confirm having read and understood the Blue Cross (Asia-Pacific) Insurance Limited Personal Information Collection Statement in this website.® j
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Existing User:

Please login with your Login ID and Password directly.

Step 1: Click the “Login” function

rEU 6 Login 4 Step 1 Login

Login ID :

Please input Login mé Step 2

Password :

Please input Password SteP 3

& Memper Login ﬁCompany Login

Forgot Password

=@ @

Claim Doctor
List

Step 2: Input your Login ID
Step 3: Input your Password

Step 4: Click “Member Login” to start

Page 6 of 25
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+ @

Guide

Super Care

O ©

Download CMPP

Enrolment
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Super Care User Guide - Member

3 Features Highlight
3.1 Home Page

After successful login, you can see your name in the original “Login” position.

E & CHAN TAI MAN E o == @

Blue Cross 5+

Super Care

® O 6 O~X

Claim Doctor Download CMPP
List Area Enrolment

Lo

Enralment Period B

10% off lifetime offer + up to HK$1,500 supermarket cash coupon
Applicable to all existing group medical insurance members

Tarme & conditions apply.

Video Consultation

il |

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Collection Statement

|_/ﬁ ~— L Copyaont Blue Cooss (lda- Pacifig i J
’ ] ]” ]
10
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Super Care User Guide - Member

1. MENU - It lists all features available to manage your account and navigates you to

selected pages.

It opens the submenu to show features under this

item

ﬁ It hides features under this item

Product Information

Online Application

2. Name — All features of your account will be shown once click your name.

View e-Medical Card
Update Personal Information
Change Password

Change Login ID

3. Logout - Always logout and close the website after use to protect your information.
4. Language - Switches the language of the website by clicking the icon.
5. Guide — A user guide in PDF format is available for reference in using the website.

6. Claim, Doctor List, Download Area, Extra Protection — Shortcut to review claims record,
search for network doctor, download necessary information and check for extra

protection options.

7. Caring Medical Protection Plus, Preventive Care, Health Tips - Information about

additional medical insurance coverage, health checkup plans and tips for your health.

Page 8 of 25
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Super Care User Guide - Member

8. About Blue Cross - Learn more about us our products and services.

9. Contact Us - Online Enquiry Form is available for enquiries and comments to improve
our services.

10. Legal Notices - Obtain the important notices of the company including Disclaimer,
Privacy Policy Statement and Personal Information Collection Statement.

11. Sitemap — A list of all accessible pages of this website.

Page 9 of 25
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3.2

Claim

3.2.1 Claims History — you can check your personal and family members’ claims history

Super Care User Guide - Member

and number of outpatient visits per policy year. Claims in latest two policy years are
available for your checking. Besides, members of Employee Medical Contract (EMC)

policy can also check the remaining outpatient balance.

Lome = Claim > Blue Cross B+ %
Claims History ~

Super Care

* Mandatory field

Policy No. ¥

Policy Period 01 Aug 2014 - 01 Aug 2015.

Insured Person 3

Claim Type OlInpatient ® Quipatient

umber of record(s) : 11

Incurred Benefit Claim Charge Back Claim
Date Status (HKS) Submission No.
- 11 Apr2015 = General Practitioner's Direct- N/A N7A 0.00 =
Consultation Biling
View 07 Apr2015  » General Practifioner's Paid 540.00 432.00 0.00 -

Consultation

= 25Feb 2015  » General Practitioner's Direct- N/A N/A 0.00 =
Consultation Billing
- 12Feb 2015  « Other Outpatient Direct- N/A N/A 0.00 -
Services Billing
- 18 Dec 2014  * Specialist Consultation Direct- N/A N/A 0.00 -
Billing
- 24 Nov 2014 | « General Practitioner's Direct- NFA NfA 0.00 -
Consultation Billing
- 20 Nov 2014 Specialist Consultation Direct- N/A N7A 0.00 =
Billing
- 15 Nov 2014 | » Speciclist Consultation Direct- N/A N/7A 0.00 -
Billing
= 01 Nov 2014 = General Practitioner's Direct- N/A N/A 0.00 -
Consultation Billing
- 18 Oct 2014 | » General Practitioner's Direct- N/A NfA 0.00 -
Consultation Billing
- 27 Sep 2014 » General Practitioner's Direct- N/A N/A 0.00 -
Consultation Billing
Benefit fem(s) No. of Used Visits
G | Practitioner's C. i 7
Specialist Consultation 3

Grand Total Charge Back (HKS) :

Important Notes

* The above information includes the processed claims records as at previous working day including the claims application which is
pending approval by Blue Cross [Asia-Pacific) Insurance Limited.

* The above information is for reference only. All the benefits are payable subject to the terms and conditions of the master policy.
For more information about the benefits structure, please refer to your Certificate of Insurance.

* The above summary shows the number of used visits for General Practifioner's Consultation, Specialist Consultation, Physiotherapy
and Chiropractic services and Chinese Medicine Practitioner Treatment (if applicable).

ApoutBlue Cross | ContactUs | Disclaimer | Collection of Premium Lewy by the Insurance Authority | Privacy Poli | Personal Callection Statement

© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022 . All rights reserved.

Claims History
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Super Care User Guide - Member

Home = Cldim =

Remaining Qutpatient Benefits Enquiry

Poliey No.

Please select inzured person.
CHAN TAI MAMN
CHANM SIU MING

WONG MEI MEI

About Super Care | AboutBlue Cross | Contoct Us | Disclaim|

Statement | Sitemap

& Copyright. Blue Cross |Asio-Pacific) Insurance Limited 2015 . All ights reserved.

Wan Covey fern Rl b e L]
¥ AL
Garearas Gormsy i e B9 AL - 208 000

Blue Cross E5+F

AnAIACompany EHRRHARE ~ FwRh mamn (a8 e e
g 0

i A

Wrind N

e v "

Ifermation it Or Asg XS

vl G oF2
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ion

« M HKS MO0 pe vaE
‘Sabtobal o v e Hows, - 7zme0 ES o
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+ Wi HOCY- 10,0000 P e
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3.2.2

Super Care User Guide - Member

from members for verification.

s * Blue Cross B+
Outpatient Coro 1A

Select a Policy and Insured Person

claim submission is for one insured only

Download
Blue Cross HK

Claims Receipt Information

1. Super Care wel cepts outpatient claims submission for receipt amount of HK$JII or below. Otherwise, original documents
should be provi

2. Format of the receipt files must be GIF or JPG or PDF or PNG or TIF.

3. Each receipt file must NOT be greater than 5 MB.

4. Friendly Reminder: If you would like to submit your receipt through mobile devices, please use either built-in camera apps or download
image editing apps to resize the image to less than SMB.

eceipt images within 90 days from treatment date unless oth;

wise specified in the handbook/policy.

of patient

o Breakdown of charges

Name and signature of doctor
urgery (if applicable)
ts certified true copies of receipts with settlement advice from other insurance companies for claim processing.
claim with Blue Cross Claims Adjustment Report to other insurance companies for claim processing for any balance
completed the assessment
original receipts for 90 days after submission for the purpose of verification upon Blue Cross's request.
panies with this/these receipt(s), you may submit claims to
ogether with settlement advice issued by other insurance
ft to other insurance companies for claim processing for any

8. Please submit thi
after Blue Cross

9. Please preserve

10.1f you or the insured person will submit claim request to other insurance c
other insurance companies first and submit the claims by EasyClair
companies. Or submit this claim with Blue Cross Claims Adjustment
balance after Blue Cross has completed the assessment.

Upload Receiptis)

Receipt 1

Date of Treatment (10v)/(1_v]/019 ) &

Diagnoses  (Common Cold / Cough/ URTI. ¥ Currency HKD | v
Nature of Claim

1. (General Praciiioner's Consultation v Charges

Upload

Declaration and Authorisation

request(s). 1
requests).
2.1/We hereby authorise any hospital, physician. medical practitioner, medically related service provider, insurance company. person,
party and/or authority that holds any records or possesses any information of the insured person or me/us to disclose to the
Company or its authorised representative, any or all information with respect to the insured person's or my/our loss, disabiliy, c
ment made and the like for the purpose of assessing the insured person's or my/our claim

request(s). A photocopy of this authorisation shall have the same effect as the original. -

1/We have already read and understood the above "Declaration and Authorisation” and agree to be bound by the same.

Next

Page 12 of 25

Inpatient, Outpatient & Dental Claims Submission (for selected medical policies
ONLY) - You may submit your inpatient, outpatient or dental claims electronically
through Super Care instead of submitting the written claim form with original
medical receipts. Your claims can be submitted simply by uploading the scanned
copies or photos of medical receipts after login. If the amount of each inpatient/
surgery receipt exceeds HKS$50,000, please mail us the original receipt to process
your claim. Besides, you can also keep track of your claims submission history
online. Blue Cross shall reserve the right to obtain the original medical receipts

Outpatient Claims Submission
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Super Care User Guide - Member

Home > Claim >

Inpatient/Surgery Blue Cross B+

AnAIACompany ERRRAALE

Super Care

Selecta Policy and Insured Person

Dovinload
Blue Cross HK

SEiRE

Submit daims in
3simple steps

Claim Submission

Plesse get ready the below documents:

o Official recelpt (ncludes depost)
Hospital bill with breakdiown of charges
= Doctor slips with doctor” s signature and official stamp.

- a

- . di
o Documents for Confinement in Public Hospital

o ReferralLetter for Specialst if any.
Referral Letter for Registered Private Nurse f any
Already claim from other insurance policy

Pre/post consultation recelpt f any)

Format of tne receipt i must be GIF or JPG or PDF or PNG or T

Receipt file must NOT be greater than 5 M.

Receipt file name must NOT over 100 characters,

The! the right 10 request i i e

For detalls of please ef the relevan

Input Claim Information and Upload Receipt/Document

Does the insured person have other medical policies vith Blue Cross? OYes ONo

OYes ONo.

Nature of Glaim O Hospitalisation O Day Case /Clinical Surgery.

Medical Facilty (~Please Selactr

for treatmen)
Recelpt Currency Please Select— v

Please o)

Upload

Limited to 20 fles/images. Ifmore than 20 fles/images,please submit by post.
Doyou have any additional information? O Yes O No

Declaration

L. 1At have obtained all necessary authorisation from my/our dependents ( applicable) In order to provide e information to Blue Cross (Asia-Pacific) Insurance Limited { “the Company” ) or fs authorised representative If my/our dependents are

2 any hospital, physici : person, part any records or possesses any Information of the Insured person or me/us to disclose
0 the Company or ts authorised representative, my/our loss,disabilfy,claim hist

the original

provide true and accurate information or inform the Company of al material nformation may rendr the Company unable to accept or process a claim request and all ights to recover under the Policy shall be forfeited. /We understand that

Inpatient Claims Submission

@ %ubm\cs‘s'\“on Record Blue Cross &+
AnAIACompany AARBAALT
Super Care

Only provide submission record in the past 12 months.
* Mandatory field

e

Outpatient

Document

Total number of record(s)

Submission Date Input Information Uploaded Documents

0220422000178 Outpatient 22Apr2022

Submission Record

Page 13 of 25
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3.2.3 Certificate of Insurance (for selected policies ONLY)

Blue Cross B+ %

AnAIA Company  E#FREALT

You can check your personal and dependents’ covered items and benefits limits.

Super Care

Home > Claim >
@ Certificate of Insurance
e = N
(=

CHAN TAl MAN
ollection Statement

P
| Personal

E

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority |
© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022 All rights reserved.

Certificate of Insurance
LCY No. cr ® on
BOLCYHOLDER 3 o
STEFE HO. :
WSURED NO. o002
i1

INSURED NAME
EFFECTIVE DATE *

‘DemaTzENT

s et

Page 14 of 25

Blue Cross B+

" AIA Company  EAZRARET

)
BAY $00% P THR ELIGISLE EPERSES UP 0 THE SCHRSULED LeTa PEM
o

FOR FULL DETATL OF SONEFITS STRUCTURE, PLEASE REFER TO MASTER FOLICY.
+ UFON NEXT RENERAL, THIS CERTIFICATE OF TWSURANCE WILL NOT ST ISSUED IF

CUBTOMER SSRVICE EOTLINE AT 3508 2588,

I TEE BENEFITS. FOR ANT ENGUIRY, conmact oum

Certificate of Insurance

MS001/04.08



3.3
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Doctor List

You can search the network doctors by location, specialty or name.

Home > ) Blue Cross 5+
DOC.I.or LIS.I. AnAIA Company RHRBAALT

Super Care

o

* Mandatory field

R B R T ST T S Western Medical Practitioner u

O Kowloon [ New Territories O Dutlying Islands O Macau

] Hong Keng

[Soulhem HE
Type of ¥l General Practitionars
SEEkD M specialisis [ ALL —/ — Fi& —
Name of [ Chan

Doctor

Total number of record(s) : 1

Location Hirgk Name / Specialty Addreszs / Telephone / Fax Consulitation Hours
£98 / okt / B/ BEERE
C _ U LU B

Aberdeen Mon, Tue, Thu & Fri
ERF ! EE 1 eet, 8:30am - 1:30pm
Aberdeen 3:30pm - 8:00pm
General Practice EEG iR Sat, Sun & PH
HER 8:30am - 1:30pm
Telephone/E£ 2 8 Wed
Fax/{EE 2¢ Q Closed
Effi— - mRH

B4 8:30 - T4 1:30
T4 3:30 - T4 8:00
Z8i~ - BRATRES
B4 8:30 - T4 1:30
Ef=

#E

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Inf ion Collection it
© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022, All rights reserved.

Doctor List
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3.4
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View e-Medical Card

You can view your medical card and opt to save the card image for future use if applied
credit facilities. The e-Medical Card can be used in network doctors/clinics only, not
applicable to dental, inpatient and outpatient services in hospital.

Home > My Account = . Blue Cross E+F
View e-Medical Card

Super Care

Poliey No.

Please select insured person.

- Blue Cross B+ B@JET

AnAIA Company RHRBRELT

B2 j¥ -+ Hcalthcarc Carc

= D

Mo espiny date for applicable netwo'k doctorclnle

1. Qutpatient service: You may download the e-Medical Card to your smartphone and present it to the netweork doctor/clinic for consultation,

2. Hospital cutpatient/inpatient services (if applicable): The valid thru date is only applicable to hospital outpatient/inpatient services and will be refreshed daily according fo insurance status,
3. Blue Cross shall not be held responsible for any failure of the healthcare service providers to provide healthcare services upon the presentation of the e-Medical Card.

4, For enguiry about the e-Medical Card, please call our Customer Service Hotline during office hours on 2839 6333, B

5. Blue Cross reserves the right to cease or suspend this e-Medical Card service for all or any particular customers or insured members without prior notice.
B. For terms of use of e-Medical Card, “Terms and Conditions for Using Credit Facilities Services™ (nffpy/bluscross comhk/document/ing/crediffacilitiesss

Important Notes:

vice) shall apply and prevail,

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Collection Statement
© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022 . All rights reserved.

View e-Medical Card
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3.5 Download Area

You can download necessary forms.

e Blue Cross &+
Download Area ANAIA Company SRSRAR2E

Super Care

* Mandatory field

Claim Form

Claim Form ® Inpatient O Outpatient O Dental
Please select the appropriate claim form according to the benefits of your policy.

AboutBlue Cross | ComtactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Collection Statement
© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022 . All rights reserved.

Download Area
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Extra Protection (for group medical insurance members only)

Caring Medical Protection Plus provides you an option to top up when you are the in-force
member in group medical policy or offer you a choice to convert to individual plan without
underwriting when you are leaving from group medical policy. You can submit application
online when it is available for you.

Home = Extra Protection > . Blue Cross &+ =

Caring Medical Protection Plus SuperCare

Exclusive for Blue Cross group medical
insurance members

Guaranteed acceptance of pre-existing conditions without
underwriting

[ntroduction

With the use of advanced technology today, medical costs are rising continuously and have become
unpredictable. If you are hospitalised for a serious illness, do you know if you are fully covered by your
company's medical plan? According to the latest data* published by the Census and Statistics Department,
approximately 27.5% of all admissions into private hospitals incurred a hospital bill of HK$30,000 or more.
If your company's medical plan is not sufficient to cover all medical expenses, you will end up paying a
large shortfall out of pocket unexpectedly.

Extra Protection - Product Information

Home = Extra Protection > Blue Cross B+

Caring Medical Protection Plus Online

Application Super Care

* Mandatery field Product € Terms & Condifions Bl
Please fill in English

Step 1 - Quote Step 2 - Apply Step 3 - Confirm

Pleaze zelect Policy and Opfion

Group Medical Policy Selection * |I- P.

O Top-up Option - Exclusive to existing Blue Cross Group Medical members.

O Conversion Option - Exclusive for Blue Cross Group Medical members pursuing resignation/refirement.

About Blue Cross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Collection Statement
© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2022 . All rights reserved.

Extra Protection - Online Application
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3.7
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My Account

You can complete your account information by providing / updating the personal
information under My Account. Not only it enables you to receive medical claim and policy
service related e-notification without delay, but also it helps you reset your Password and
Login ID when you forgot them. Moreover, My Account allows you to personalise your
Password and Login ID, making them unique and easy to remember.

Home > My Account » . Blue Cross &+
Update Personal Information e SRRRRSE
Super Care

* Mandatory field

Policy No. ¢ P Member's Email Address
(For receiving medical claim and policy service related electronic notifications)

[J1 confirm having read and understood the Blue Cross {Asia-Pacific) Insurance Limited Personal Information Collection Statement in this website.

AboutBlueCross | ContactUs | Disclaimer | Collection of Premium Levy by the Insurance Authority | Privacy Policy Statement | Personal Information Collection Statement
© Copyright, Blue Cross (Asia-Pacific) Insurance Limited 2022 . All rights reserved.

Update Personal Information

Home > My Account = Blue Cross B+

Chonge PGSSWO rd AnAIACompany XARBAAAT

Super Care

* Mandatory field

Old Password

New Password

I

Confirm New Pazsword
(Password can consist of 0-9, A-Z, oz, and have a min. of 6 characters and max. 20 characters)

e e

Change Password

Page 19 of 25
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3.8
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g}: v ACCOULM - ID Blue Cross &+
Onge Ogln AnAIACompany EHBREMALT
Super Care

* Mendatory

Curmrent Login ID

New Login ID ( Check

(Login ID can consist of 0-9, A-Z, a-z, have a min. é and max. 100 characters, and must begin
with alphabet)

Confirm New Login ID (

B

Change Login ID

Useful Information

You can obtain useful information such as Claims Procedures, Frequently Asked Questions,

Health Tips & Information and Useful Links to other websites.

Home > Useful Information = Blue Cross B+

"o |} Claims Procedures

Super Care

Outpatient Benefits Inpatient Benefits

All receipt(s) fogether with the "Outpatient All receipt(s) together with the

Claim Form” must be submitted. The receipt "Hospitalisation & Surgical Claim Form™ must
(s) must bear the following information: be submitted. The receipt(s) must bear the

following information:

1. Name of Patient

. Diagnosis 1. Name of Patient

2,
3. Date of Consultation/Treatment 2 Dz off eelikden @me) clbetve e
4

3. Diagnosis of disability requiring hospitalisation and name

. ltemised charges for consultation or medicine, doctor's
of Surgical Procedures performed (if any)

certification for laboratory test/¥-ray and results

5. Arefemrral letter for Specialist consultation (if any) 4. ltemised Hospital charges

To obtain Claim Forms, please click here.

Claims Procedures

Page 20 of 25
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= & CHANTAIMAN

MENU
Home

Blue Cross 1+ bl
Claim

FofS MM CnalR sulblesmosmih

AnAIA Company RHRBRHELT

Frequently Asked Questions / % LIREE
Doctor List
Cr Mew ean | sign up for Super Care eerviee?

e fzctthe “Fisst Tiswe Lagn® huscti b i i up. First, you willbe reauested
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Download Area
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A " ¥ d o Login 1D, p petec d ! Login 107 fncrian w
reser. Vou will be requesied 10 input required information W vesFication. An smail will be sem 5 your

Extra Protection
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Useful Information

G What service can | use in Super Care?

LA e 3 '] ineluding:
* Claims Proceduras + Bonload e-Heakheare Cand for sutpasent netwaek (anly applicable for those palicie: which applied
| outpasen: card senvice
*  Zmanch =
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.
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ToRE MINE L WEMN menbsrtis tn b

About Blue Cross

Contact Us

Sitemap

Frequently Asked Questions
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Home = Useful Information > . Blue Cross 1%
© 1) Health Tips & Information Sy er are
per C

Acute Infectious Conjunctivitis 18 Feb 2015
Atopic Eczema 18 Feb 2015
Colorectal Cancer 18 Fel 2015
Dengue Fever 18 Feb 2015
Diet. Cancer 18 Feb 2015
Ebola Virus Disease 18 Feb 2015
Good Handwashing Guideline 18 Feb 2015
Influenza 18 Feb 2015
Look after the Heart of the Man 18 Feb 2015
Menopause 18 Feb 2015

Health Tips & Information

Home = Useful Infermation > Blue Cross E'i'?

Useful Link
© 1) Useful Links Super R

Useful Links

Chinese Medicine Council of Hong Kong
Healthcare Reform 2nd Stage Public Consultation
Influenza

Prevent Avian Influenza

Quality Healthcare Diagnostic & Imaging Centre

Useful Links
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3.9

All available features are listed in the sitemap.

©O ©®© OGOO O

o600 O

Sitemap

Home >

Sitemap

Claim

= (Claims Histary
- "EasyClaim Service” Outpatient Claims Submission

- Remaining Outpatient Benefits Enquiry

Doctor List

View e-Medical Card

Download Area

Extra Protection

- Product Information

- Online Application

My Account

- View e-Medical Card
- Update Personal Information
- Change Password

- Change Login ID

Useful Information

- Claims Procedures

- Frequently Asked Questions
- Health Tips & Information

- Useful Links

Value-added Service

- “Blue Cross Medical Network” iPhone App Service
- Pre-hospitalisation Claim Assessment

- Preventive Care Service

- Smart MedClaim

About Blue Cross

Contact Us

Sitemap

Super Care User Guide - Member

Blue Cross &+

AnAIA Company  ESBRBREALT

Super Care
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3.10 Forgot Password/Login ID

Step 1: Click the “Forgot Password” function.

R 6 LOgin First Time Login | Forgot Password o e

m

Step 1

Blue Cross &+

ANAIACompany ASRRARDE S U p er C are

® O 6 ©

Claim Doctor Download CMPP
List Area Enralment

Step 2: Input your Policy No., Member Name, Date of Birth and click the “OK” button.

- E’E [
Forgot Password / Login ID . Blue Cross BT =

Super Care

o

* Mandatory field

Please input the following information to reset your Login ID and password .

(

Member Name ( Step 2

Date of Birth / /| {DD/MM/YYYY)

For account with email address provided, an email will be sent to your provided email

address within 1 day. Please follow the instruction to reset your Password and Login ID.

For account without email address provided, we will send the Login ID and Password
Notification to your/policyholder’s address by post.
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4 Tips to Use

If you cannot view PDF documents (e.g. Certificate of Insurance) of Super Care in your mobile
devices, you may try to disable the pop-up blocker.

Below diagram shows where to adjust pop-up setting in iPhone/iPad:

Settings

m Mail, Contacts, Calendars < Settings Safari

Notes GENERAL

Reminders Passwords & AutofFill
&, Phone Favorites Favorites
. Messages Open Links In New Tab
. FaceTime Block Pop-ups
?' Maps
. Compass
& Safari

Need Help?

For assistance in using Super Care, please feel free to call us on 2839 6333.

Remark: All illustrations in this user guide are for reference only, please refer to Super Care https://supercare.bluecross.com.hk

website for actual presentation and content.

End
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