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Super Care User Guide - Company

About Super Care

Super Care Site is exclusively designed for the use of eligible members of Blue Cross group
medical insurance policies and individual medical insurance policies.

Getting Started

If you already have Login ID and Password:
Step 1: Click the “COMPANY LOGIN” tab
Step 2: Input your Login ID

Step 3: Input your password
Step 4: Click “Login” to start

About Blue Cross | Contact Us | B30

Super Care Site

COMPANY LOGIN

Company Login @

Login ID
Password
Forgot Password?

Download User Guide
Download Application Form

If you do not have one yet:

1: Download the application form by clicking the link: Download Application Form

2: Fill in and submit the form to your agent/broker or your account manager of Blue Cross.
You will be informed by email about the Login ID, Password and effective date of the
Login ID.

Page 2 of 26
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3. Features Highlight

After successful login, you can view your Login ID and last login date and time.

== About Blue Cross | Contact Us
Blue Cross 5+

An AIA Company ASEMAEERT Login D SUPEI‘ Care Site

@t ‘ MY NAVIGATION wetcome SR - Your lastlogin : 26 Jul 2022 4:22 PM tocout &

Last Login Date and Time
Employee

Benefits We,ve gOt YOUF
. employees covered.

Our flexible employee benefits give your workers
the peace of mind to realise their full potential

HEALTH TIPS & 'NFORMATION% Health Tips and Information

| 01 Mar 2012 7= 01 Mar 2012 18 Feb 2015 ‘ (73
‘ ! Influenza (The Fiu) | e Acute Radiation Syndrome | Look after the Heart of the Man ‘ Q AR ’
i - H

In erder o secure our customers benefits, we follow the industry standard, and use
the 128-bit SSL encryption technology. This ensures that your data is encrypted s

during the transmission process. This sie is best viewed at 1024 x 788 screen /l'i)"?i’ ﬁ! GwwreaE H—‘( ':_E 1‘3..':"
resolution with Internet Explorer 8.0. = san

T mi fes @

& Copyright. Blue Cross {Asiz-Pacific) Insurance Limited 2014. AN rights resenved. Disclaimer | Privacy Policy | Personal ion Collection

Health Tips and Information are shown at the bottom.

Page 3 of 26



Super Care User Guide - Company

3.1 Home Page

e About Blue Cross | Chntact Us
' Blue Crass &+

AnAIA Compary  SMBBREEER Super Care Slt

ﬁ- | MY NAVIGATION » I i weicome [ . ¥ our test login is on 10 May 2012 12:03 PM @ 1ocouT ke

“ Administration | ate
Health Web | Company Login AKC Admin.

Online Enguiry

p— . We've got your
. employees covered.

Useful Information

Our flexible employee benefits give your workers
the peace of mind to realise their full potential.
() L

%ﬂ find out your privileged offers! '
HEALTH TIPS & INFORMATION
< 6 ureae 24 hevart £l = )
Tmeﬂh:":r: 1on in Hernia ¢ & wine influenza J’ - lation Emergency

In order to secure our customers benefits, we follow the industry standard, and use
the 128-bit SSL encryption technology. This ensures that your data is encrypted Dt s Hisid o
during the transmission process. This site is best viewed =t 1024 x 788 screen = - BT e ] 1

resolution with Internet Explorer 8.0.

15

@
E_‘EL.
2
|

i

@ Copyright. Blue Gross (fsia-Paeific) Insurance Limited 2014. AN rights reserved Disciaimer | Frivacy Palicy Statement | Personal information Callection Statement

1. Home - It always brings you back to the home page.

2. My Navigation - It lists all features available to manage your account and leads
you to the appropriate web pages.

3. Contact Us - It leads you to an Online Enquiry Form on which submission of
your enquiries and comments are welcomed to improve our services.

4. Logout - Always logout and close the website after use to protect your
information being retrieved by others accidentally in the same computer later.

5. Privileged Offer - It provides special discounts on various insurance products
and assists you to complete the application online. Privileged Offer is
applicable to selected accounts.

6. Legal Notices - You may obtain the important notices of the company including
Disclaimer, Privacy Policy Statement and Personal Information Collection

Statement.
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3.2 Administration

3.2.1. Add/Terminate member(s) - you can update member’s information. This
feature is available for selected policies only.

Absaid Bliie Crass | Contact L

Blue Cross &+

i AMA Compary KOS REE Super Care Site

MY NAVIGATION Welcome GIl . Your kast Iogin - 02 Mar 2021 3:44 FM @ wocout G

Company’s Hame > Administration > AddTemmingie Mermbens

Add / Terminate Member(s)

Add Terminate History

Select Policy for New Members(s)

Policy Mo.*
————— Please Selest —————— ¥

Are you going to input "Part 1 - New Employee Information™? (@) Yes ONo

If "Yes", dependant{s} in “Part - New dependant’s infarmatien” MUST be dependanit(s) of Lhe new emplayee in "Part 1. "Emplayee’s Insured No." is net required.
1F "Ne”, plasse provide "Emplopee’s Insured No.” far each depandant inpust in “Part 2 - New Dependant’s infarmaticn”.

Part 1 - New Employee’s information
Member Name*
HKID / Staff ID*

Sex®
Bank A/C No.* | I [
Benk Coge Brénch Coded/'C Na.
Martial Status®
Medical Category*
Medical fctve Dar (647, [ar v [z 3

Staff's email address | |
{for Merviber 1o receive medical claim and palicy
service related electromic netifications )

Specizl Code [ Department Code | |
(mBximum 15 digits)

Part 2 - New Dependants’ information

[04 ] [Mer ];[2021] 7 [Frusband ] mi a3
[08 V] [mar V] [2021] 3 [Husband V]| IH .

[04 v s [Mer V] r[2021] 3 [Pusbend v][ ] S [0
[04 V| [Mer V]/[2021] E [Husband V][] 2 2
[04 ] [Mer v];[2021] & [Husband ][ 2

The fields with " * " are mandatory.

B Copyight. Blue Crres [As-Faoin] nssance Limied 2054 Al righls reserved Disciaimes | Frivacy Fréoy Strement | Personal infrmation Coleston Stmemant

Add Member(s)
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Blue Cross &+

An AIA Compary 8RR B2E

MY NAVIGATION

Company’s Hame = Adminisration = AddTamminete Members

Add / Terminate Member(s)

Add Terminate History

Alsaid Bliie Crass | Contact Ly

Super Care Site

| . Your kast login - 02 Mar 2021 3:44 PM @ LOGOUT B

& Copyright. e Cross [Aska-Facic] Insuranas Limisd 2014, A8 rights reserved

Policy Mo.*
Insured Ma.
Insured Mame
HKID / Staff ID | | ingut a1234567 if 11D is AL2345607)
The fields with " " are mandatory.
Termination Effective Date j =
Total number of record(s) : 3
Select|Insured No. Member Name | HKID / Staff ID [Termination Reason [Termination Effective Date ||
0 omm PR Employee Bummnt [Lesve the company V|;|Mal V|,f
O omm-coz PR child  sosm [Leave the company v [04 ]/ [Mar v]  [2021]
O ommwol LN wie  smm [Lesve the company V] [04 V] /[Wer v [2021]
> Confirm

Disclaimer | Privacy Poloy Stalemend | Personal informalion Colleciion Stalement

Terminate Member(s)
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3.2.2. Create and Edit Company Login - you can assign your own administrator(s)

by creating another Login ID to your designated staff to access Super Care.

Besides, you can also delete the access right of such administrator anytime.

i Blue Cross B+ F
An AlA Company SSEEBEELTF

MY NAVICATION »

About Blue Cross | Contact Us

Super Care Site

Welcome GllamEmmal . Your lastlogin is on 31 Jan 2012 545 FM @

Company's Home = Administration = Company Login A/C Admin.
Company Login A/C Admin.

Create Edit/Delete

Login ID * |

{Legin ID can consist of 0-5, A-Z, a-z, at
least & and max. 20 characters, must start
vith alphabst]

Policy No. * H aP v

Insured No. *

Email Address * |

Special Remarks |

The fields with " * " are mandatory.

© Copyright. Blue Cross (Asis-Pacific) Insurance Limitad 2014. All ights reserved.

Diselzimer | Privacy Policy Statement | Personal Information Collection Statement
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as About Blue Cross | Contact Us
Blue Cross Bi+ 5 .

An AIA Company  ESEMARAT Super Care Site

MY NAVIGATION 3

‘Welcome cl

Company's Home = Administration = Company Login A/C Admin.

Company Login A/C Admin.

Create Edit/Delete

- To Delete Account, check the "Delete” column and click the "Delete button.
- To Edit Account, click the "Login ID", update the infarmation and click "Confirm™ button.

Login ID Special Remarks Policy No. m Email Address

lete
PeterChan HL 1.GP 1B testing@bluecross.com.hk El

To Edit Account. update the information below.

Lagin ID Peterchan
Policy Na. HC 0.GP
Insured No. 8

Email Address = |testmg@bluecross com.hk ‘

Special Remarks | ‘

The fields with " = " are mandatory.

© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2014. Al rights resarved.

Disclaimer | Privacy Policy Statement | Personal Information Collection Statement

Edit/Delete Company Login A/C
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3.3 Health Web

You can search the doctors by location, specialty or name.

About Blue Cross | Contact Us | g3z

Blue Cross B5+=F

An AIA Company  ESEREERT SUPer Care Site

MY NAVICATION »

Company's Home > Health

Doctor List

Doctor Hospital Medpass - Network Hospital List Hospital (Outside HKSAR)
Location * Hong Kong [ Kowloon [JNew Territories [ outlying Tsland
District [Wan Chai i v
Specialty * [] General Practitioners Specialists ‘ Ophthalmology BRR ~

Doctor Name

The fields with ™ * " are mandatory.

Total number of Record(s) :

I_ocatlon Name / Speci; Adadress f Telephone [ Fax Consnl‘l:ahon Hours
£# / HA w3/ ME

Causeway Centre Mon - Fri 9:30am - 1: OODm
Benedlct Road 7 3
ﬂ ﬁ%g EN Causeway Bav Sat 9:30am - 5 00
RS TE EHA—EH ¥ 9:30 - ‘FiF 1 00
Ophthalmology T4 3:00 - FF 6:30
BEF Telephone/&EsE 2 18 EEfR 4 9:30 - FF 5:00
Fax/M8E
Causeway Li : : 1. Rm 1 Centre Mon - Fri 9:30am - 1:00pm
Bay Benadict ' Road 3:00pm - 6:30pm
i3 E ] BE Causeway Bay sat 9:30am - 5:00pm
SR ® BH-EH L 9:30 - TF 1:00
Ouiitakeluy s T4 3:00 - FF 6:30
Telephone/EsE 2 3 EHfr RN R 500
Fax/i&E

Remarks:

+ Doclors’ consultation hours may change cccasionally, prior appointment is advisable.

+ The content of this doctor listis subject to change without prior notice

+ Please note that referral letter from your attending physician is required for consultation with the Medical Specialists

+ Specialists Requiring Referral Letter Except Gynaecology, Family Medicine and Paediatrics who are under our current panel network.
+ Blue Cross Specialistlistis for the eligible members with credit facility on specialist service only.

€ Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2014. All ights resarved Disclaimer | Privacy Poliey Ststement | Personal Information Collection Statemant

Doctor List
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Online Enquiry

3.4.1. Claims Utilisation Enquiry - you can check claims records of each member.

About Blue Cross | Contact Us

Blue Cross B+ Super Care Site

An AIA Company HHEBRESLT

ur last login is on 01 Feb 2012 4

Company's Home = Cnline Enquiry = Claims Utilisstion Enquiry
Claims Utilisation Enquiry

Iaximurn 1000 records will be returned. Please refine your searching criteria to obtain the expected results.

Incurred Date *
to

Policy Ho.* H .GP - Division/Department ALL >

Insured No.

The fields with = * ~ are mandatory.

Division/ Claim Claim Received
Department | Type Status Date
I3

Total number of Record(s): 3

Incurred - Insured . HKID Staft
= il = m
1

08 Dec2011 K 5P 1188 W= C** H™* Employee 0 3 Qutpatient  Paid  08Dec2011 10,000.00 20000 (
08 Dec2011 k 5P 1188-C01 W5 T Child o 1 IS Qutpatient Reject 08 Dec2011 5000.00 0.00 (
07 Dec2011 K P 1188-CO1 W==8=T™ Child o =1 I3 Fending 08 Dec2011  500.00 0.00 (
07 Dec 2011 5P 1188-W01 SHpss Wife 0 i ITS OQutpatient Paid 08Dec2011 150000 20000 (
05Dec 2011 H sP 1188 W** C*H*** Employee 0 3 ITS Qutpatient Reject 07 Dec2011 100000 0.00 (
BB TR ] ]
© Copyright. Blue Cross (Asiz-Pacific) Insurance Limited 2014, All ights resenved, Disclaimer | Privacy Palicy Statement | Parsonal Information Collection Statament

Claims Utilisation Enquiry
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3.4.2. Member Enquiry - you can view your member’s information.

About Blue Cross | Contact Us

Blue Cross B+

An AIA Company XSEEESLT

Super Care Site

G} | MY NAVIGATION »

Company

"our fast fogin is on 01 Feb 2012 4:56 PM

LocouT @

1e > Online Enguiry > Member Enquiry
Member Enquiry

IMaximum 1000 records will be returned. Please refine your searching criteria to obtain the expected results.

Policy No. * HO 0.GP - Division/Department Code AS

Employee Name 0003 HKID/Staff ID I:l

The fields with ~* ~ are mandatory.

Total number of Recordis) : 2

Reset Forgot red Insured

G ERRiEe
Dep .Code

CS_Member_851 oGP ooz MU 0GP Empioes 000z 30 ep 1051 00400000003
il 0003- MO IGP
[ click | [ click_ |:| HO o O M b Husband 0003HOT 14Nov1951 M AS 00400000003
2 Copyright. Blue Cross [Asia- Pacfic) Insurance Limited 2014, All ights resenved. Disclaimes | Privacy Folicy Statement | Personal Information Callection Statament

Member Enquiry
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3.4.3. Outpatient Utilisation Enquiry - you can check outpatient utilisation
records of each member.

About Blue Crass | Contact Us

Blue Cross B5+F

An AIA Company XSEMESLT

Super Care Site

MY NAVIGATION » wetcome [ our last login is on 01 Feb 2012 4:56 PM

Company's Home > Online Enquiry > Outpatient Utilisation Enguiry

Outpatient Utilisation Enquiry

Maximum 1000 records will be returned. Please refine your searching criteria to obtain the expected results

Incurred Date * f - e to

Policy No. * Hi 2.GP - Division/Department ALL b

Ho. of Claims Incurred >=

The fields with " * ~ are mandatory.

Total number of Record(s) : 10

& £ = ision =
Hi .GP HC BRE 20

Qpen 0712-C03 GP 0712 C03 Child

Open Hi GP 1283 HC GP 1283 Employee IC 16
Open Hi .GP 0323 HC GP 0328 Employes EE 15
Qpen Hi .GP 1633 HC GP 1633 Employes Cbs 15
Open Hi GP 2480-C01 HC GP 2480 CO1 Child AF 15
Open Hi .GP 3597-H01 HC GP 3597 HO1 Husband ces 15
Qpen Hi .GP 4939-W01 HC GP 4939 W01 Wife COMP 15
Open Hi GP 5388 HC GP 5388 Employee 8N 15
Qpen Hi .GP 1275 HC GP 1275 Employes EE 14
Open Hi GP 1354 HC GP 1354 Employese FHSS 14

® Copyright. Blue Cross {Asia-Paciic) Insurance Limited 2014. All rights reserved Disclaimer | Privacy Poiicy Statement | Parsonal Information Collection Statement

Outpatient Utilisation Enquiry
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3.4.4. Policy Enquiry - you can view the Schedule of Benefits.

i About Blue Cross | Contact Us
Blue Cross 5+

An AIA Company  EFHRMM AR Super Care Site

MY NAVICATION »

on 01 Feb 2012

Company's Home » Online Enquiry * Policy Enquiry
Policy Enquiry

Total number of Recordis) . 1

Period
Policy No. Policy Holder {Effective Date} Contact Person Schedule of Benefits
{Expiry Date}
U 01 Jul 2011 lij;
I
HO .GP HO. 01 Jul 2012 MR. CHAN

A Surgeon's Fee (per Disability)
(including changes for hospeal atlendance, and post-surgical inpatient consukations]
Complex Oyper stion, up to TZ000 55,000

jor Ohperation, up to 16000 25,000

Intermesliate Operation, up to 18,500 12500
Minar Operaion, up to BOO0 4700

B Anaesthetists Fee (per Disabilityl
Complex Operation, up to 18500 11,900
Major Ciperation_ up to 10,500 6500
Iitesmesliste Operstion, up to 5400 3800
Minar Operation, up to 2,600 2400

€ Operating Theatm: Fee (per Dicabilry)
Complex Operation, up to 18500 11,900
Majer Operation, up to 9,900 6000
Intermexiste Operation, up to 5,600 3,500
Minor Opersion. up to 3000 2400

D) Hospital Raom & Board
Limit each day fbr up 5 280 days por year 1,050 560

B Miscelaneaus Hospital Charges
Full refund of Normal and Cistornary Charges.
with fespect 1o the class of accommodation stipulated Semi-Private Ward

F} Specialists Fee

8 Copyright. Blue Cross {Asia-Pacific) Insurance Limited 2014. All ights reserved Disslaimer | Privacy Policy Statement | Personal Information Collection Statement

Policy Enquiry

Page 13 of 26




Super Care User Guide - Company

3.4.5. Claims History Enquiry - you can check members’ claims history and number of
outpatient visits per policy year. Besides, members of Employee Medical
Contract (EMC) policy can also check the remaining outpatient balance.

About Blue Cross | Contact Us | 813

Blue Cross &+

An AlA Company  SSRMASLT

Super Care Site

MY NAVIGATION » N . Your last login is on 27 Jan 2012 508 PM

Wk

Wy Claims > Remaining ts Enquiry

Remaining OP Benefits Enquiry

T,
Policy Nlo.*  [HB88886.GP v |_tio_ofVisit | _Amount (HKS) _| No_of Visit_|_Amount (HKS) _|

sgiznes ans mEstns

The fields with * * * are mandatory. isit per day 4 220 A WA
- Wax, HKS200.00 par wisit
Consultation at home
- Inclusive. of madicines and injections o o i ™
m -1 visit per day
- Max. HKB480.00 par wisit
View Details HEr 1188
Chinzsz Madicine Fractitionar Trastment
View Details H—_— 1188-C1|  » 1 visit per ey 17 3:400.00 Ni& N
- hax, HK3200.00 par wisit
View Details . 1188
‘Specislist Consuitation 5
Moo, HICHE00,00 per yi 1 450,00 A 7,550.00
Vacoination s
« Max, HK3330.00 per visit L 0 I A
Pap Smear
- Max. HKS300.00 par visit i LS La L
Sub-tota! of above benefit items 2 4.800.00 n Wik

‘Overall Max. 50 visits per year for the above benefit items

Diagnostic X+ays & Laboratory Tests . ; : a5
e, Hi310300.00 pon yeat 2 EELR] A 9,520.00

Prescribed Long Term or Expensive

Medicines and Drugs [ 0.00 A 3,600.00
- ax. HK52500.00 per year

Important Notes

1. The above information includes settisd claims records 3 at pravious working day but it does not include any clsims ap
plication which is panding spproval by Biue Cross (Asi urance Limited

2. The sbove information is for reference only, all the ben payable subject to the ter

master policy. For more information about the banafits structurs, pleass refar 1o your Car

© Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2014. All igh

Disclaimes | Privacy Policy Statement | Personal Information Collection Statement

Remaining OP Benefits Enquiry
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About Blue Cross | Contact Us

Blue Cross B+

An AlA Company XHERMERALTF

Super Care Site

MY NAVIGATION Welcome Dec 2015 1201 PM

Company's Home > Online Enquiry > Claims History
Claims History Enquiry

Maximum 1000 records will be returned. Please refine your
searching criteria to obtain the expected results.

Policy No.

Employee Name

Please select an Employee

Insured Name Insured No D
G 2 G00D20e-2
G 3 G0OD209-2
G 4 G0OD909-4
G 8 G0OD909-6
G i G0OD909-7
G 3 G00D90g-8
G 9 G00D20e-g
G 10 ‘GOD0908-10
G " ‘GOD090S-11
G 12 ‘G0D0%03-12

2345678910

8 Copyright. Blus Cross {Asia-Pacific) Insurance Limited 2014. Al rights reserved Disclaimer | Privacy Policy Statemnt | Personal Information Collection Statement

About Blue Cross | Contact Us

Blue Cross B+

An AlA Company XARMARLTF

Super Care Site

MY NAVIGATION 2 4 Dec 2015 12201 PM

Company's Home > Online Enquiry > Claims History

Claims History Enquiry

Maximum 1000 records will be returned. Please refine your
searching criteria to obtain the expected results.

-, 1IN
Insured No
Policy Period 01 Apr 2014 - 01 Apr 2015 v

Claim Type O Inpatient ) Outpatient

Incurred F— ] Claim Amount Paid Amount e Back Amount Claim Submission
Date Status (HK$) (HKS) (HKS) No.
» Specialist
20 Sep 2014 Consuitation Paid 450.00 392.00 000 -
= Specialist .
16 Jun 2014 e Paid 1,450.00 700.00 0.00 =
Benefit ltem(s) Mo. of Used Visits
Specialist Consultation 2
Grand Total Charge Back (HKS) : 0.00
> Back
& Copyright. Blue Cross {Asia-Pacific) Insurance Limited 2014. AH rights reserved. Disclimer | Privacy Policy Statement | Parsonal Information Collection Statement

Claim History Enquiry
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3.4.6. Certificate of Insurance - You can check your personal and dependents’ covered
items and benefits limits.

Blue Cross £+

An AlA Company XSREBUESLT
MY NAVIGATION

About Blue Cross | Contact Us

Super Care Site

Welcome Gl 1 . Your last login : 14 Dec 2015 12:01 PM @ mcouTa

Company's Hame > Online Enquiry > Certificate Insurance
Certificate of Insurance

Policy No.

Employee Name

Please select an Employee

Insured Name

Insured No

D
Ci N
Ci N

8 Copyright. Blue Cross {Asis-Pscific) Insurance Limited 2014. Al rights reserved

Disclaimer | Privacy Policy Statement | Personal Information Collection Statement
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i Blue Cross E+=F
E: | An AlA Company  ESHRBAERT

MY NAVIGATION Welcome ({1 Your tast login - 14 Dec 2015 1201 P (@) Locour@

Company's Home > Online Enquiry » Cartficate Insurance

Certificate of Insurance

About Blue Cross | Contact Us

Super Care Site

Policy No. Insured Person
G i CH N
G i CH NG
(€] i W¢ El
8 Copyright. Blue Cross (Asia-Pacific) Insurance Limited 2014. All rights reserved. Disclaimer | Privacy Policy Statement | Personal Information Collection Statement
Certificate of Insurance
Lo

Blue Cross B+

An AlA Company XHEREELT

Certificate of Insurance

Policy Mumber R

Policyholder : ]

Staff No. -

Insured Number 1 |

Insured Mame :

Effective Date : APRO1 2015

LIMITED

Blue Cross [Asia-Pacific) Imsurance Limited
B (S ) R RS

Gugrpmear § ardce Botline 5 FEHAE | 3600 728
FacfBL @ 28082509 E-rad BH : co@bluecroscorhk

Schedule of Benefits — Hospital and Surgical Benefits

In respect of any claim by an Insured which shall be acknowledged fo be covered by the Terms and
Conditions of this Policy, the Company will pay the Eligible Expenses incurred in respect of a
Confinement up to the hereunder scheduled limits per Disability.

per Disability

Level Code HS 1R
Entitled Level of Accommodation Semi-Private
Currency HKS
Reimbursement % 100%
Su n's Fees
ﬁnmwdﬂaym&ugewperhmed in the Hospital setting
which does not require Confinement, including but not limited fo
Endozcopic Procedures, Extracorporeal Shock Wave Lithotripsy,
Excisional Biopsies, Cataract operations & Laser operations / Clinical
Surgery performed in Doctor's clinic)

Complex Operafion, up to 56,250

Maximum Benefits

Page 17 of 26
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3.4.7. View e-Medical Card - You can view your medical card and opt to save the card
image for future use if applied credit facilities. The e-Medical Card can be used

in network doctors/clinics only, not applicable to dental, inpatient and outpatient
services in hospital.

About Blue Cross | Contact Us
Blue Cross &+

An AIA Company  ESHRRME AT SUPEI' Care Site

MY NAVIGATION Welcome € _Your last login - 14 Dec 2015 12:01 PM @ rocouT @

Company’s Home = Online Enquiry > eMedical-Card

View e-Medical Card
Policy No.
Employeo Name T

Please select an Employee
Insured Name Insured No D

AN

B Copyright. Blue Cross (Asia-Pacific} Insurance Limited 2014. All rights reserved

Disclaimer | Privacy Policy Statement | Personal Information Collection Statement
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Blue Cross B+

About Blue Cross | Contact Us
An AlA Compary RSN RAT

Super Care Site

MY NAVIGATION

‘Company’s Home > Online Enquiry > eMedical-Card
View e-Medical Card

Please select insured person.
4 ]
q c

Blue Cross B += BG‘:]ET

Ar A Compay  SAMARALE

2% 1% & Healthcare Card

N4

Hu eainy dale T oppivelle ook SacdodiT i
i
lE!lucf‘.m:s Healthcare Card - User Guide
Save
Important Notes:
1. Qutpatient service: You may download the e-Medical Card to your smartphone and present it to the network doctor/clinic for consultation.
2. Hospital services (If ! The valid thru date (s only applicable 1o hospital out) I

and
0.
3. Blue Cross shall not be held responsible for any failure of the healthcare service providers to provide healthcare services upon the presentation
of the e-Medical Card.

4. For enquiry about the e-Medical Card, please call our Customer Service Hotline during 011, ‘on 3608 2088.
5. Blua Cross reserves the right to cease or suspend this e-Medical Card service for all or any particular customers or insured members without
prior notice.

6. For terms of use of e-Medical Card, “Terms and Conditions for Using Credit Facilities Services™
{http:iblyecross com hiddocument/inc/creditfacilities service) shall apply and prevail.

Disclaimer | Privacy Fodcy Scateman: | Persoral Informance Cobect

View e-Medical Card
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3.5 Billing Information

You can retrieve debit/credit notes or Premium Adjustment Statement within latest 2
years. This feature is available for selected policies only. Please contact your
agent/broker to obtain the debit/credit notes if this feature is not available.

About Blue Cross | Co

| Blue Cross &+

AnAIACompany  ERSMEREA SUPEI Care Site

wuu':mé_,vmiag'lngiuzz&pmﬁ'“amwg LocouT &

Company's Home > Edling Information > Debit/'Credit Note

Debit/Credit Note

oo Y pnAEE @ »  [EVEEE | E

Me
Oe
Oe
Oe
Oe
Oe
Oe
Og

Policy No_*

T T DT OVDOT ¢

DebitiCredit Note No_ [ Jor| Jor] Jar[ Jer

The fields with " * " sre mandatory.

i

Totsl number of record(s) - 2
e I N R T
» 2%
02 Sep 2015 c P E 2 lm

02 Sep 2015 Lc P

o
]
»

Diectsime | Privacy Policy Siatement | Parsanal Infarmation Coliaction Statement

/ Debit/Credit Note

Blse Cross thsa Fos e Inserense Umbe §
EF E+FIXENaRLE
Blue Cross E+ =% Pl ppp—
Faa N 2000 20 Ll EE crdbkeomacon bt
An AIA Company  ALSSHEEHELE
1REISED DEBEIT HoTE

{sLIENT 2cET}

AfT BI. g
ECAD A/E BE. g

FLEAST BE ADFISED THAT YOUR ACCOUNI OAS FEOH CADITED WITH TRE FOLLOWING AMOONT:

POLICT WO 13 .G 01} ]
PERICD PROM 1 JRW 01, 2011 To JRE 01, 2012
FRENITH TERM 1 ANWOALLY

ACCITIONAL PREWIUN IN RESPECT OF TEE
ACCITION OF INIURAD PERDCN(| .
ENCORIENENT B3, 0117 ENCLOGED.
SRIIP HOSP 4 ETRGICAL FLAN COREEHET 4 {3E )
#+ THFATIENT
ms 1 FEMALE i) ] sLe.00 FSRLITITY TR
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About Blue Cross | Consact Us

Blue Cross &1+

A AIA Compary  SERRMIEA A Super Care Site

MY NAVIGATION Welcome Yourlastiogin: 22 Sep 2015 300 FM (@) LocouT@

Company's Home > Biling Informstion > Premium Adjustment Statement

Premium Adjustment Statement

emiom swtmentonie: BV [@E @ w  [EY)[ml@Es | @

O P
O P
[] P

Policy No.

icy O &

[ P
|
L] P

Premium Statement No. [ Jor| J e J o[ Jor

The fields with " = * are mandatory.

Total number of record(s) : 2

Premium Statement Date Policy No. Premium Statement No. Premium Adjustment Statement

18 Sep 2015 P g
18 Sep 2015 (d E

© COpyTIOL. SIS CTOSS (AE\3-PACAC) INGUTANGE LITR=] 2014, Al NGIS r2sanved. Disclaimer | Privacy Pollcy Statement | Personal Infamation Collection Statement

Premium Adjustment Statement
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3.6 Request Letter of Guarantee

You can submit the request by completing the below information and review the
request history. This feature is available for selected group medical policies.

About Blue Crass | Contact Us
g Blue Cross B+

An AIA Company  ESEMMART SUPEI’ Care Site

MY NAVIGATION » Wetcome SN - -us astlogin = on 01 Feb 2012 7:05 Pt ()

Company's Home > Request Letter of Guarantes

Request Letter of Guarantee
Request Submission Request History

Contact Person * | | Attachment(s) ‘ |[ Elrowae] Upload Delete
Contact Email * |t | ‘ |[ Browse] Upload Delete
Contact Tel * | | ‘ |[ Brnwae] Upload || Delete

Admission Date / 1[2012 e ® You may upload supporting documents such as admission letter

with diagnosis.

® Format of uploaded files should be GIF or JPG or TIF.

Hospital * [Union Hospital © | —— uploaded file should NOT be larger than 2 MB.

The fields with " * " are mandatory.

MEMBER

Please provide information of "Insured Person” or "Insured No.” or "Staff ID/HKID" to locate the appropriate member,

Policy No. * |I- 1.GP _V| Insured Person | |

Insured No. [1188 | Staff ID/HKID | |

Total number of Record(s): 3
1 smsured person | mured o | stoff to/#ki0 | Relationship | sex | e |
( M 46

O _GP 1188 1188

Emplayes
O HC 21188 CO1 1188-C0O1 C | Child = 9
® HO ° 1188 W01 1188-W01 C Wife E 48

Note : The issuance of Letter of Guarantee (LOG) is subject to the discretion of Blue Cross. The granting of LOG does not guarantee
full coverage of your hospitalization charges. It is your responsibility to settle any amounts in excess of the coverage upon

notification from Blue Cross.

Statement

Request Letter of Guarantee — Request Submission
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About Blue Cross | Contact Us

Blue Cross B+ .
An AlA Company  EARNARAT Super Care Site

Y NAVIGATION 2 o n 01 Feb 2012 7:05 PM

Company's Home = Request Letter of Guarantee

Request Letter of Guarantee

Request Submission Request History

History within 1 Year from: 01 Feb 2011
Mo of Submission(s):

Submission Contact Admissi Staff

17 Jan 2012 abe 01Feb 2012  Union Hospital GP 1008-HO1 21006

21 Dec 2011 abc 21 Dec 2011 Union Hospital Hi GP 1138 H 21188 0 1
19 Dec 2011 abe 19Dec 2011 St Teresa's Hospital Hi GP 1188-Co1 g piise 4 1
15 Dec 2011 abe 15Dec 2011  Union Hospital Hi GP 0123-C02 g Flizse iy
14Dec2011  test 14Dec2011  Union Hospital HI p 1188-wo1 S1188 1
14Dec2011  abe 26Decz011  Union Hospital Hi Gp 1188.co1 H HEEEE 1
14 Dec 2011 abe 14Dec 2011 Union Hospital Hi GP 1188-C01 g Pasts: 1
12 Dec 2011 abc 12 Dec 2011 Egggé‘l’”g Bephish Hi P 1188-wo1 ' PR g 1
24MNov 2011 abc 24Nov 2011 Union Hospital Hi e ooozwoi ' jpoooz g 1
18 Mov 2011 abe 18 Nov 2011 Union Hospital Hi Gp 0003 HOL ] Pllss g
] I | £l

© Copyright. Blue Cross {Asia-Pacific) Insurance Limited 2014, AN rights reserved. Discizimer | Privacy Policy Statement | Personal Information Collection Statement

Request Letter of Guarantee — Request History
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3.7 Change Password

You can change your password anytime. For security reason, you are advised to
change password regularly.

About Blue Cross | Contact Us
=
Blue Cross B+ Super Care Site
An AlA Company  MSRBAERDT
MY NAVIGATION 3

Welcome Sl IIIREY . Your last login is on 10 May 2012 4:08 PM @ " Locout

Company's Home » Change Password

Change Password

Confirm Mew Password: *
it i O

3t least 6 characters and max. 20 characters)

The fields with * * ~ are mandatory.

& Copyright. Blus Cross (Asia-Pacific) Insuranca Limited 2014. Al rights reserved

Disclaimer | Privacy Policy Statement | Personal Information Collection Statement

Change Password

3.8 Useful Information

You can obtain useful information such as claims procedures, forms in download
area, FAQs, useful links to other websites and sitemap.

About Blue Cross | Contact Us

Blue Cross B+ .
i An AIA Company  MSERMERAT SUPer Care Site
MY NAVIGATION

Welcome O . Your last login is on 10 May 2012 4:06 P !

Company's Home > Useful Information > Claims Procedures

Claims Procedures

Outpatient Benefits

All bills together with the "Outpatient Claim Form” must be submitted. The bill must bear the following information:

MName of Patient
Diagnosis of visit
Date of visit

A receipt with itemized charges for consultation or medicine, doctor's cerification for laboratory testi-ray and results.
Areferral letter to see a Specialist (if any)

mon oo

Inpatient Benefits

All bills together with the "Hospitalisation & Surgical Claim Forrm” must be submitted. The bill must bear the following infarmation:
MName of Patient
Date of admission and discharge

Diagnasis of disability requiring hospitalisation and name of Surgical Procedures performed (if any)
Areceipt with itemized Hospital charges

an oo

To obtain Claim Forms, please downlead them from the Download Arez

© Copyright. Blus Cross [Asia Pacific) Insurance Limited 20714, AR rights reserved Discisimer | Privacy Policy Statement | Persenal Information Gallaction Statement

Claims Procedures
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About Blue Cross | Comact Us

Blue Cross ¥+ ¢

An AR Company MSERMALT

Super Care Site

MY NAVIGATION » Welcome| “Your last login is on 10 May

Company’s Home > Uiseful Information > Dewnload Area

Download Area

Document

Dental Claims Farm

Outpatient Claims Sukmission Slip

Hospitalisation & Surgical Claim Form g

We recormmend using Acrobat Reader 8.0 to view and print the PDF documents

@ Copyright. Blue Crass [Asia-Pasific) Insurance Limited 2014, AN rights reserved Discisimer | Privacy Policy Statement | Personal Infarmation Collestion Statement

Download Area

About Blue Cross | Contact Us

Blue Cross &+ =

An AlA Company MSRMERAT

Super Care Site

{E} MY NAVIGATION » Welcome 1. Your last login is on 10 May 2012 417 PM @ wg‘;mﬂ

Compeany’s Home > Useful Information > Useful Links
Useful Links

3l Chinese Medicine Council of Hong Kong
M Frequently Asked Questions about a Radiation Emergency
3l Healthcare Reform 2nd Stage Public Consultation

M Quality Healthcare Diagnostic & Imaging Centre provides a full range of diagnostic and health services in a one-stap centre

® Copyright. Blus Cross (Asis-Pacific) Insurance Limited 2014. AN rights reserved Discisimer | Privacy Policy Statement | Personal Informtion Collection Statement

Useful Links

About Blue Cross | Comact Us

Blue Cross 8+

An AlA Company  ZSGREALT

Super Care Site

MY NAVIGATION 3 1 . *four last login is on 10 May 2012 4:17 FM © LocouT @

Company's Home > Useful Information > Frequently Asked Questions

Frequently Asked Questions
Please check if your question is answered here or Contact Us if necessary.
Q: How canluse the member login service 7

A Thefirst step is to click on the Member Login on the main page. Under the Login ID : please type in your 10 digit policy number then a hyphen
then type in either your staff ID number or your insured number (as shown in your Blug Cross HealthCare Card). Example : SPA1234.IF/5678

orHO01234 GP/SETE

Q: How do agents and brokers login 7

A.  Agents and brokers can login the "Super Agent” system and then click the heading of "Useful Information” and choose "SuperCare”, it will be
autematically transferred to Super Care system

Q- How dolsetup the Passwords ?

A: Please type in your "Date of Birth™ by this order : YYYYMMDD 4 digits of the vear, 2 digits ofthe month and 2 digits of the date

Q- How dolview my personal information ?

A:  Please referto the "Member Login Guide” under the Login page for details.

Q- Isubmitted a medical claim record last week. Why the system does not show it?

A:  The claims history on the web site is based on Blue Cross system record. Occasionally, seme of your claims do not appear in the claim

history page. This may cause hy the delay in doctor sending the claims document to our company. We try our best to provide you the mostup
-to-date claims history from our reference

Q= Whois eligible to use Super Care System ?
A

People who insured with Blue Cross (Asia-Pacific) Insurance Limited either as an individual insured person or as a member of a group
policy. Blue Cross designated agents and brokers are all eligible to use the system.

® Copyright. Blue Cross (Asia-Paciic) Insurance Limited 2014, AN rights reserved. Discisimer | Privacy Policy Statement | Persanal Information Collection Statement

FAQs
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About Blue Cross | Contact Us

Blue Cross Ei+ =

An AIA Company EHSREAEDT

Super Care Site

MY NAVIGATION » Welcome st 1 You latlogin i on 10 May 2012 <17 11 (@) rocour

Caompany's Home * Useful Informaticn > Sitemap

Sitemap

Super Care
al Homepage

Administration
Al Add/Terminate Members

Health Web
al Doctor List

Online Enquiry

Al Claims Utilisation Enquiry

Al Member Enguiry

Al Qutpatient Utilisation Enguiry
I Paolicy Enquiry

Billing Information
Request Letter of Guarantee
Change Password

Useful Information

Al Claims Procedures

Al Download Area

Al Frequently Asked Questions
N Useful Links

About Blue Cross
A About Blue Cross

Contact Us
a ContactUs

Legal Notices

sl Disclamier

N FICS

&l Privacy Policy Statement

® Copyright. Blue Cross |Asia-Pacific) Insurance Limitzd 2014. AN rights resenved. Disciaimer | Privacy Policy Statement | Personal Information Collection Statement

Sitemap

&)

Need Help?

For assistance in using Super Care, please feel free to call us on 3608 2988.

Remarks: All illustration in this user guide is for reference only, please refers to our website for actual presentation and content.

End
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